
GOOD SHEPHERD INTERNATIONAL SCHOOL

EMERGENCY PLANS AND 
PROCEDURES





VISION STATEMENT
Good Shepherd International School in its pursuit of a holistic education, envis-
ages inspiring and fostering a community of caring, progressive, lifelong learners 
to embrace and celebrate all Creation.

MISSION STATEMENT
Good Shepherd International School endeavours to prepare each student for aca-
demic, social and personal success by creating a community of empowered and 
diverse learners striving to be globally-minded citizens in an atmosphere of mutual 
respect, understanding and trust.

OBJECTIVES
1.  VALUE EDUCATION : To create a climate that encourages freedom of thought 

while inculcating the savor of self-discipline, punctuality, fair play and industry. 
2.   HOME AWAY FROM HOME : To actualize a ‘home away from home’ atmosphere 

where a right proportion of care and control is administered catering to the 
emotional and intellectual needs of a child.

3.   ACADEMIC EXCELLENCE : To nurture heuristic, lifelong learners and who excel 
in conventional academic demands; explore and discover the interconnectivity 
of disciplines and grow into active generators of knowledge.

4.   CO-CURRICULAR ACTIVITIES : To ensure that all students gain experience, 
and appreciate all the creative and performing arts thereby promoting the 
acquisition of team spirit and development of individual skills needed for a 
holistic growth.       

5.  TEACHING STRATEGY : To practise tailored teaching strategies incorporating 
latest technology to facilitate the diverse learning styles and intelligence 
quotients of the student.

6.   COMMUNITY SERVICE : To disseminate awareness of environmental concerns 
and humanitarian issues and kindle a sense of responsibility towards the 
amelioration of the needy by working with charitable organizations.

7.   TECHNOLOGY : To allow opportunities for a guided, constructive and age-
appropriate use of technology and other resources within and throughout 
the academic programme. 

8.  INDIVIDUAL ATTENTION : To discover the latent potential in each child through 
individual attention and providing them with opportunities to hone their full 
potential. 

9.  COUNSELLING : To monitor a complementary growth of social, cognitive and 
spiritual facets of a child and aid in making fulfilling life and  career choices.

10.   MULTICULTURAL : To foster respect for and tolerance of other cultures 
and creed by creating a multicultural and secular ambience.

11.  TO GROW FROM STRENGTH TO STRENGTH : To conduct periodic review 
of all programmes and procedures to ensure consistency and continuous 
improvement in line with the ideals espoused in the Mission Statement 
and the Motto of the school.



INTERNATIONALISM
GSIS fosters an ethically and culturally diverse learning environment 
wherein students transcend barriers through communication and mutual 
understanding which inspires them not only to become courageous leaders 
but also responsible citizens in the service of local and global communities.

DEFINITION OF GLOBAL CITIZENSHIP

High and Higher Secondary (Grades IX, X, XI & XII)
Global citizenship is an attitude which promotes responsibility in a varied 
and rapidly-changing world, nurturing respect for diversity with an aim to 
integrate multidisciplinary expertise towards co-existence and sustainable 
development for a safe and positively interconnected global community.

Middle School (Grades VII & VIII)
Global citizenship is a responsibility of every person to promote diverse 
natures and to encompass different cultures and traditions imbibing good 
values and knowledge for harmonious and peaceful living on this planet.

Upper Primary (Grades IV, V & VI)
Global citizenship is about accepting people of different cultures and tra-
ditions, and learning from them. It is also protecting the environment for 
every creation to have a happy living, now and in future.

Lower Primary (Grades II & III)
Global citizenship is about knowing people from different countries and be-
ing a good friend to all. We teach and learn from each other. We enjoy and 
protect the place we live in, with trees and animals. Together we live happily.

Learning Definition
LEARNING at GSIS initiates a life-long journey of positive transformation 
through engagement in a wide variety of experiences. These experiences 
include opportunities for:

h  A range of academic, co-curricular and service-learning programmes.
h  Dormitory-style of living in a multi-cultural environment.
h  Building meaningful relationships.
h  Broadening the learners’ comfort zone.
h  Self-awareness and self-management.
h  Nurturing and developing leadership skills.
h  Optimizing learning in a state-of-the-art infrastructure located in a 

pristine environment.
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GOOD SHEPHERD INTERNATIONAL SCHOOL

Emergency Plans and Procedures

Policy:

Good Shepherd International School being a fully residential school, views 
Emergency Plans and Procedures, Risk Assessment and Management 
as a must for all. EVERY MINUTE COUNTS!! Each member of the Good 
Shepherd Family is apprised of the basic emergency plans and procedures. 
This policy document comprises plans and procedures for assessing and 
managing the various emergencies  that may be faced by the school 
community.

Though there are preventive measures taken to avoid various disasters 
this policy document will elaborate the various steps to be taken in case 
of emergency.

Preventive Measures:

• Walled Campus; accessible only to the members of the school 
community.

• All entries and exits are documented through Identity Cards and the 
Biometric system.  Vehicles and baggage are subjected to scanning at 
the entry

• A strong security - G4S, which is the leading global integrated security 
company in India, provides round-the-clock guard and checking of 
people and vehicles that move in and out of the school premises.

• The entire campus is under CCTV surveillance (450 cameras) which 
are constantly recorded and monitored by the security personnel.

• List of Safety Instructions displayed in appropriate locations throughout 
the campus and first aid kits, fire extinguishers are available in these 
locations.  Evacuation plans are placed in all rooms.  

• Regular health checkups for students and staff..
• Regular maintenance of electrical and gas related equipment.
• All members of the school community are apprised by the professional 

disaster management organisation - Inferno Tech Engineers.
• Intercom facility which connects the whole school community through 

the Reception Desk - #9
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In Good Shepherd International School an emergency situation can arise 
due to the following:

1. Natural Disaster
2. Intruder (human/animal)
3. Bomb Threat
4. Suicide Attempt
5. Accidents (fire, sports, vehicle, out bound activities, in laboratories)
6. Medical

RESPONSE TO AN EMERGENCY (natural disaster, human intruder, fire 
accidents) 
 

• Notify the reception by dialing 9 on the intercom. 
• The Reception notifies the Disaster Recovery Representative (DRR) 

team.
• The DRR assesses the nature of the risk and takes a decision for the 

next step.
• The relevant decision is made available to all members of the school 

community by the use of the public address system.
• The high-risk area(s) are sealed off.
• Members of the school community assemble at the safe assembly 

point if it is not a lockdown procedure.
• Head count of all members is taken.
• In case of Lockdown, entry to rooms is secured by the DRR team 

members and members do as per instructions on the PA system.
• Wait for code GREEN (after the resolution of the issue) announcement.

RESPONSE TO AN EMERGENCY (SEVERE STORM AND LANDSLIDE) 

• Severe wind, rain, hail, thunderstorms, and landslides are not 
uncommon in the Nilgiris.

• Be alert for weather warnings. 
• Bring all students and staff inside building(s). Move to safe areas.
• Review “drop and cover” procedures if landslides threaten. 
• Close windows and curtains; avoid outside walls. 
• Take rosters; account for all students. 
• Be ready to move quickly if flooding threatens. 
• Remain in safe areas until warning(s) expire or emergency personnel 

have issued “all clear” advisories.
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RESPONSE TO AN EMERGENCY (EARTHQUAKE)

During an Earthquake: 

• Stay calm. 
• Stay put. If you are indoors, stay there. If outdoors, stay there. Take 

cover. If indoors, do a “drop and cover” under a desk, table, or bench, 
or stand alongside an inside wall, in an archway, doorway that does 
not have a door, or corner. Avoid windows, doorways with a door, 
bookcases, hanging fixtures, or outside walls until the shaking stops.

• If no protection is available, drop to the floor and cover your head with 
your hands. Make sure students are in “drop and cover” positions.

• Do not be surprised if the electricity goes out.

After an Earthquake: 

• Keep students safe and relaxed. Carefully evaluate the situation. 
• Use caution when moving students and staff to safe area(s). 
• Take head count and account for all members of the school community. 
• Do not move the seriously injured unless they are still in danger.
• Administer first aid, if necessary. 
• Wear sturdy shoes in areas near fallen obstacles and broken glass.
• Check natural gas, water, and electrical lines for damage.  
• Do not use the telephone, light switches, matches, candles, or other 

open flame unless you are absolutely certain there is no gas leaking. 
• Do not touch electrical power lines or broken electrical equipment. 
• Be prepared for aftershocks.

RESPONSE TO AN EMERGENCY (SUICIDE ATTEMPT)

• Verify information 
• Call 9. Notify DRR Team.
• Try to calm suicidal person. 
• Try to isolate suicidal person from other students and staff.
• Stay with suicidal person until professional help arrives. Do not leave 

a suicidal person alone. 
• Principal may schedule meeting with parents and school psychologist 

/ counselor to determine course of action.

RESPONSE TO AN EMERGENCY (BOMB THREAT)

On receiving a message that a bomb has been planted in the school: 
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• Ask where bomb is located, when bomb will go off, what materials are 
in the bomb, who is calling, and why the caller is doing this.

• Listen closely to caller’s voice, speech patterns, and for background 
noises. 

• After hanging up, immediately dial 9 to inform the DRR team. 
• DRR Team determines whether a lockdown or evacuation is the 

appropriate course of action. The Core team orders based on 
determination. 

• The Core team notifies the Police.
• If lock-down is ordered, use procedure in the lock-down section of this 

checklist. 

If evacuation is ordered, follow these procedures:

• DRR Team member alerts staff and students. Do not mention term 
“Bomb Threat.” 

• Use standard fire drill procedures to evacuate school building(s) 
unless evacuating into the reported bomb location. 

• Students and staff must be evacuated to a safe distance away from the 
school. 

• After consulting with the DRR team students move to a primary 
relocation center.

• Teachers should take roll call of students following evacuation. 
• No one should re-enter the building(s) until declared to be safe by fire 

or police personnel. 
• DRR team notifies staff and students when emergency is terminated.
• Resume normal operations.

RESPONSE TO AN EMERGENCY (INTRUDER / HOSTAGE)

Intruder: “An unauthorized person who enters school property.”

• Notify DDR Team member through Reception. 
• Until help arrives, politely greet intruder and identify yourself. 
• Ask the intruder the purpose of his/her visit.
• Inform the intruder that all visitors must register at the main office. 
• If purpose is not legitimate, ask the intruder to leave.
• Accompany the intruder to the exit.
• If the intruder refuses to leave, warn of the consequences for staying 

on school property. 
• Inform the intruder that police will be called. 
• Notify security if the intruder refuses to leave.
• Provide the full description of the intruder. 
• Walk away from the intruder if he/she indicates potential for violence 



9

(be aware of actions, location, weapons, or packages, etc.) 
• DRR team member may issue lockdown procedures.
• Hostage situation: If the hostage taker is unaware of your presence, 

do not intervene.  Dial 9 immediately. Provide details of the situation, 
ask for assistance.  Seal off the area near the hostage scene. Notify 
a DRR Team member; the DRR team member must notify security 
personnel/police. 

RESPONSE TO AN EMERGENCY (ANIMAL)

Wild monkeys, stray dogs and cats, snakes, bison, bees and other stinging 
insects

• Call 9 to inform the location of any of the above
• In case of wild animals like monkey and bison the security personnel 

and the  forest department will be informed immediately 
• Cordon off the area and do not disturb the animal in any way
• Wait for the action from the security personnel and the forest 

department
• In case of bees remain still and cover your face, or lie face down on the 

ground.   Inform the location of the beehive / bee attack and report to 
the hospital for first aid.

• In case of snake bite keep the person calm and at rest, remaining as still 
as possible to keep venom from spreading and shift the person with 
minimum movement to the hospital. Inform the security personnel 
about the location and give a description of the snake. 

• In case of stray dogs and cats inform the security personnel the 
location of these animals without disturbing the animal.

RESPONSE TO AN  EMERGENCY Accidents (fire, sports, vehicle, out 
bound activities, in laboratories) and Medical please refer to the First Aid 
Handbook.   

Risk Assessment Procedures for outward bound activities.

Risk assessment during

School Trips:
The following information to be provided to the head of school before the 
journey

• Nature of activity
• Location of Activity
• Mode of transportation
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• Number of students – balanced ratio of students & teachers
• Medical Care
o First Aid Kit
o Nearest hospital should be identified

Risk Assessment

• Water sports - Sea Cadet Corps training, IAYP, CAS activities
• Busy traffic, road crossing
• Exposure to crowds
• Boarding and alighting from the vehicle
• Attendance  and  headcount at every entry & exit
• Food & Water
• Cell phones
• Plan routes
• Know the neighborhood
• Proper clothing – prepare for rain, cold weather, sun stroke
• Before embarking  on a trip – instructions to be given to each 

student, eg: Don’t run, stay with the group, obey traffic laws, listen to 
chaperones, don’t talk to stranger.

• Research the location – specific areas of repeated accidents, children 
missing etc

• Buddy system – pair up children – responsible for each other
• One adult for 5 children
• Chaperones should be aware of the medical background and specific 

allergies and ailments of the students if any 
• Each child should have:

o School contact numbers
o Aware of any medical allergies

Camping Trips

• Camping – Departure from School

o Vehicle check
o Loading
o Head count
o First Aid Kit
o Anti Malarial tablets to prevent Malaria

• Camping – On way

o Vehicle break down
o Accident
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• Camp - arrival at the venue
o Alighting 
o Head count

• Camp- Minor injuries
o First Aid Kit
o Inform RMO  for advice

• Camp- Major injuries
o Fall
o Drowning
o Snake bite
o Food poison
o Fever & other illness
o Allergy

• Camp - Major injuries
o Assess & First Aid
o Inform school hospital
o Can be brought to school if the student can travel

• If the student cannot be brought to school inform the local health 
services available

Govt. Hospital Gudalur (8 kms) - 04262 261222
Pushpagiri Hospital ( 7 Kms)
Dr  Anna Karimateem - 04262 261352
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Kitchen Safety measures to be adopted and followed during food 
preparation at the camp site.

Senior Members of the Safety Committee Team

Position Name Work 
extn# 

Home 
extn# Mobile #

Sr. Vice Principal 
(Academics)

Ms. Sheila 
Alexander

1351 1104 94422 66605

Sr. Vice Principal 
(Administration)

Brigadier Suresh 
Kumar

1308 4309 9488650444

Resident Medical Officer Dr Ashok Prasad 1573 1103 9442266601

Resident Medical Officer Dr Udita Prasad 1573 1103 9442646662

Custodian and PRO Mr. C K 
Dhananjayan

1310 1121 9442266662

School Engineer Mr. Thankachan 1371 4303 9442266664

Sr. Campus Manager Ms. Shantha 
Dhananjayan

1296 1121 9442636975

Campus Supervisor Mr. Jackson 1296 - 94421 92000

Vice Principal Jr. Campus Ms. Deepa 
Suresh

2588 2514/
2577

9442266661

Director of Activities 
Main Campus

Mr. Ajith P Jacob 1211 1105 9442646660

Director of Activities 
Jr Campus

Mr. James 
Milton

2611 2642 94870 06366

Coordinator for Curriculum 
and Professional 
Development

Mr. T Suresh 1443 2514 9442280566

Director of Counselling Ms. Anila Ann 
Matthew

1339 1151 9442266602

Coordinator HSS Ms. Vimala 
Jacob

1331 1105 9442266866

Coordinator HS Mr. Kalyan Ram 1355 1151 9442250366

Coordinator MS Mr. Dominic 
Hurst

1266 1102 9488325230
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Important Phone Numbers

School  :  0423 - 2550371 / 2550071
Reception Extension  :  9, 1803, 1801, 1100
Hospital Extension  :  1573, 1574, 1577
Ambulance & Fire Engine Extension  :  1298
Security Extension  :  1369
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GOOD SHEPHERD INTERNATIONAL SCHOOL
Good Shepherd Knowledge Village, Palada P.O., Ootacamund - 643 004,  

Tamil Nadu State, INDIA    Phone : 91 423 2550071 / 2550371   Fax : 91 423 2550386
Email : info@gsis.ac.in   Web : www.gsis.ac.in


